
Proposed Policy     Appendix B 
 

WHEELCHAIR ACCESSIBLE VEHICLES 
 

Hackney Carriage Vehicle Licences will not be issued to vehicles being presented to be licensed 
to carry 5 or more passengers unless such vehicles are immediately wheelchair accessible (i.e. 
the vehicle must be capable of accommodating a disabled passenger whilst seated in his/her 
wheelchair).  The requirement to remove seats in order to accommodate a wheelchair will not be 
accepted; seats which fold to allow a wheelchair to be accommodated will be accepted. 
 

This Authority's minimum requirements with regard to a wheelchair accessible vehicle are:- 
 
(a) That it can accommodate a disabled passenger whilst seated in his/her wheelchair (there must 

be adequate headroom for the passenger).  For this purpose a “wheelchair” is a reference 
wheelchair as defined in The Public Service Vehicles Accessibility Regulations 2000. 

 
 The dimensions for a reference wheelchair are defined as having 
 

 total length of 1200mm, including extra-long footplates 

 total width of 700mm 

 sitting height (from ground to top of head) of 1350mm 

 height of footrest above floor of 150mm 
 

(b) That the rear/side door used for wheelchair access must be capable of opening as wide as the 
aperture. A single rear door must be open to a minimum of 90 degrees and for twin rear doors 
both must open to a minimum of 90 degrees. 

 
(c) The doorway should provide a minimum of 1220mm in its central third measured from the 

upper centre of the aperture to a point directly below on either the upper face of the fully raised 
lift platform or the upper face of the ramp fully deployed on ground level .  The door aperture 
must be wide enough to accommodate a reference wheelchair and have a minimum width of 
740mm of unobstructed space. 

 
(d)  There should be sufficient space within the vehicle to accommodate a reference wheelchair. 

The floor area required for the wheelchair should be at least 750mm x 1250mm with minimum 
headroom over the area of 1350mm.  There must be sufficient space, where applicable, to turn 
the wheelchair. 

 
(e)  All wheelchair tracking must be fit for purpose and structurally sound. 
 
(f)  A system for securing the occupant in the wheel chair and a system for effective anchoring of 

wheelchairs shall be provided within the vehicle in all spaces designated as wheelchair space.  
Wheelchair anchorage systems and devices must conform to European Directive 76/115 EEC 
(as amended). Additional hand-holds and a step should be provided 

 
(g)  Either a purpose designed wheelchair access ramp or a purpose designed wheelchair lift must 

be provided. 
 
(h)  Any purpose designed wheelchair access ramp that is carried must be lightweight and easy to 

deploy.  The ramp shall have visible reference to a safe working load of at least 250kgs.  



Ramps must be capable of being securely fitted when in use and securely installed in the 
designated storage area at all other times. Ramps must be free from damage, deformity and 
sharp edges etc.  Ramps must be provided with an anti-slip covering 

 
(i) Any purpose designed wheelchair lift shall conform to the Lifting Operations and Lifting 

Equipment Regulations 1998 (LOLER).  A report, confirming that the lifting equipment is safe to 
use shall be presented at the time the annual and 6 monthly vehicle inspection certificate is 
provided to the council.  Vehicles will require a certificate that is valid for a period of 6 months 
from the date of issue. The lift must be capable of being secured in a suitable and satisfactory 
position when the vehicle is in motion. 

 
(j) Vehicles shall comply in all respects, and at all times, with current road traffic legislation. 
 
(k) Vehicles shall comply with the European Community M1 type approval for passenger carrying 

vehicles.  The definition of category M1 type approval is any motor vehicle with at least 4 
wheels designed and constructed for the carriage of passengers. 

 
(l) Vehicles that have been originally classified as complying with M1 type approval but have 

undergone modifications or conversions since original manufacture will be considered suitable 
provided they are presented with the relevant National Small Series Type Approval (NSSTA) or 
Individual Vehicle Approval (IVA)) certificate or equivalent issued by the Driver and Vehicle 
Standards Agency (DVSA). 

 
(m) Any wheelchair accessible vehicle originally given European Community N type approval will 

be considered unfit for the purpose and will not be considered suitable to be licensed.  The 
definition of a category N type approval is any motor vehicles with at least four wheels 
designed and constructed for the carriage of goods. 

 
Grandfather rights will apply to wheelchair accessible vehicles already licensed by the date on which 
this policy comes into effect.  They will be allowed to continue until the end of their useful life, subject to 
their compliance with all relevant test and inspection requirements. 
 


